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2.

INTRODUCT 10K

Tha praparation of the statistles programme of the European Communltles for
19891992 1s carried out at present time, according to the orlentations defined
In the first point of the agenda of the Conference of the Genaral Dlrectors of
the Natlonal Statistical Institutes -Sorrento, 18, 19 and 20 May 1988.

This paper gives a detallsd description of the sectoral statistics programme
"Statistle on services™ on which the NMembher States® representatives expressed
thelr wviaws at the mesting of the Sarvices Statistles Coordinatlon sub-
committas hald in Brussesls on ths 6th and 7th June 1988.

in the view that work areas such as transport or tourlsm statistics will have
to be Integratad within a iarger framework of statistics on services, a short
dascription of the statistics programms to follow the Community policles on
transport and tourism is also provided In Annex I1L.
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EURGSTAT
SECTORAL STATISTICAL PROGRAMME

*Statistics on services”

1. Reference pollicies

Despite its growing Iimportance in the Industrialized ecenomies, the services
sactor is still ralatively poorly known because demand for statistics on It has
anly bean plecemeal, spasmodie and indlirect, However, thare Is a need for a
numbar of Communlty pollcles, for better statlstlics on all services sectors,
and other more sectorlal poilcies need statlstles in speclfic areas of the
services sector.

There Is an ever more pressing nsed In the Community for a comprehsnsiva
approach te the services antity. The oblective of establishing a singls
market by 1992 means that there wlll have to be more comprehengive information
on the actlvities of ths services sector to make sure thls targe market is
properly “"transparent".

Negotlations In the Uruguay Round raquirs statistics Indicating the econsmic
proflies of the services sactors for evaluation of Internatlona! trade In

services, thelr impact on the domestic economy and the competitlivenass of
Community producers.

Paliciegs to help Small and Medlum-slzed Enterprises (SMEs), whlch the
Commisslon 1Is developlng at the reguest of the Councll, need improvad

statistics on all of the services sectors, slnce most SMEs are providers of
sarvices.

Several other Community pollicles require statistics in speciflc servicas flelds
- commarce, hotels and catering, transport, tourism, financla' serviges,
insurance, communlcatlong, Informatlion, business sarvices etc.

2. Reference to the European Singls Act

TITLE t1, Chapter 11, Sectlion 11, Sub-sectian | - single Market.
3. The sectoral statistics programme "Services Statistics"

In tha light of the general need for Infoarmation on the sgervices entlity
(discussed above) and the highly vartied nature of the various services sectors,
the creation of a statistical Information system must adopt a dual approach:

— definitlon of an overall conceptual framework for the services entlty;

- sectlorlzation of the overall conceptual framework to reflect tha varlous
sactors.

At all times, the synerglsm of the two approaches should be borne in mind.

With theses two approaches In mind, Eurostat has structured I:s ssactoral
statistical programme "Services Statlstles” as fol lows:




1. Horlzontal projects

a) overall framework for the sarvices ent |ty
b) Marcure data base.

2. Sectoral pro)ects;

¢} Trade

d) Tourism, hotels and catarling

e) Transport activities

Instltutional satatistics on entarprises providing transport services. For
functlonal data, ¢f. Transport project.

f) Flnanclal services and Insurance

g Communicatlons, data processing services

h} Business servliges.

A short description of these projects Is glven In Annex 1.

4. Objective

The objective of the programms Is to provide the statistical informaticn
required for the Communlty policles on sarvices, as mentionsd above.

Besides the informatlon roguiremsnts of ths European instlitutlons and natlenal
governments, one of the objeactives of European policies on services is to
improve the worklng environment of operators In the services markat by
providing them, wvia the Eurcpean network of centres of documentation on
sarvices (REDIS), with the statistlical Informatten they heed to analyse the
services economy as a whole and by sactor

5. Activity detinition

The project's Inltlal phass comprising defining Informattlon requiremsnts and a
flrst evaluation of the feasibllity aspact, and Is based on a refaerancs
framework which s as wlides and axhaustive as possible. The services entity
concerns all activity sectors In MACE 6 to 9. Clearly, once this inltlal
phase |s over, there wili be a multitude of rasource and other problems which
will force us to subdividse activities Into a number of major categorles and to
draw up a longer-term strategy, which wll) be based on priorities dlctated by
the kind of statistical Informatian needed for Community polley purposes;
depending on the sources available In the Member States,

Thls stratsgy will bs Implemented according to priorities defined in terms of
the need on statistles information of the Community policies, and of ths
available sources In the Membsr States.

Special attention witiil have to be glven to ways of reducing the number of
woerking parties and meetings by amaigamating certain closely related aspeacts.

The project wifl concentratae ossentlally onh market services viewsd from tha
angle of statistics on entarprises.

Community work Im this fleld will comprise two closely linked activities:

a) data collectlon and anatysis, on the basls of sources already available;
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b) the development of methodolpgical and legal bases for the setting up of a
statistlical gystem on services.

€. Outline of the sectoral programme
In Itg first phase, the programme aims to

1. supplemsnt the |nventory af informatlion currsntly available at both national
and international leveis, which covers both offlcial and non-officlal
Information: It has become gsnerally that there is a nesd to seed ocut non-

official statistics and declde upon the ussfulnsss of Incorporating them inte
the coordinated system whare possible;

2. gset up 2 data base on servlices;
3. spesd up the methodologlical work on the concapts to be ugsed.

A second phase, dus to bsgin In 1990, wl!| be devoted to works of exploitation
of the administrative sources and reglsters, followed by an assessment of the
feaslbillty of Communlity surveys on certaln aspects of services as a whole
and/or on sectoral aspacts covering certaln prilority areas.

The survey system should bs based on registers of statistical unlts
(enterprises, locai units).

These raglsters, set up for statistlieal purposas, would contaln a bage of
harmonized Community data which could be used to Tollow the "demopgraphy” of
enterprigses and thelr structural parameters (and those which change only
slowlyy). Legal steps will have to be taken national!y and/or possibly at
Community leve! to enabls the reglsters to be updated regularily.

On the basls of the reglisters, using random samples and/or represantative
panels, statistics on the whola o©f the sarvices sector could ba =upplied
rapldty. Such data would in principle be almed at meeting the requirsments of
short-term statistics but could also provide estimates for structural varlasbles
with a maxIimum of flaxfiblllty.

This work Is In line with the conciuslons as to future actlaon reached at the
Conference of the Directors-Ganeral of the National Statlistical Institutes heid
In Palmela In May 2986. The {irst work in this fleld toock the form of three
reglsters on themes D2020 "Sarvices", D2030 "Tourlsm" and D2040 "Transport" In
the 1983 Intermedlate statistical programme.

7. implications for the Membar States

The Conference of the Dlrectors-General of the National Statistical Instltutes
(DGINZ)} Instructed the Coordlnation Commlttee on Services Statistlcs to:

- dafine a commen basis for thas devalopment of a statistlical system on the
services sectors with special reference to coordinating the work of the varous

working partles In the specific sectors and the common problems of
nomen< latures and methods;

- coordinate Community work with Internatlonal organizations.

Pursuing the dual appreoach described in thls document (l.e. overall framework
on the one hand and sectors on the other), the Commlittee has mandated a sub-
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commlttee to work on the "overall framewark planning" and deflned the flelds of
activity of the working partles on the following projects:

Trade

Tourlsm, hotels and catering

Transport activities

Financlal services (Including Insurance)

Communlcations, data processing services, busliness services

The worklng party on "transport actlvities” attached of tha Services Committee
wWil! also have %0 report to the Coordinating Commlittee on Transport Statistics,
which has wider terms of reference and is covered by a Councll Dlrectlive.
This Commlittee |s therefore responsible far thes coordinating the whele of the
transpert projsct comprising both functlenal and instltutional {enterprises)
statistics (¢f. Transport Praject).

In the sacond phase of the programme, there will be a large volume of work for
the natlonal statlistlical Institutes or other natlonal bodles, particularly in
viow of the large number of small businesses In most of the services branches.
The surveys wlil thus have to be carried out, at least In part, by sampling,

which means that rellable up-to-date registers of enterprises must be
aval lable.

8. Coordination of Community work with Internaticnal organizations

Eurostat Is represented at a varliety of meetings on sservices statistics haid by
the IMF, GATT and the UN Statlistical Offlice (informal meating of ths Voorburg
Group). The QECD has also done sterling work in the followling groups:

Trade commlttes

Tour I sm

Flnan¢lal services

Maritima transport

Insurance

Information, Informatics and communicatlons asrvices
Industrial services,

It will ba up to Eurostat, in conjfunction wlth the relevant Directorates—
General of the Commission and the Services Commlittes, to examine how it can
best assume |tz role of coordinator of the Member States’ statistical work for
international organizatiens wlith a views to ensuring that the Member Statas
adopt a common stance vis-3a-vis the Internatlional organlizations. Eurostat Is
also keeping a watching brlef on the International organizations' workling with

a vlew to tha possibiilty of sharing with them the Important planning work In
this fiald.

9. tegal basis and possibie Tinancial contributions from the Communlity to the
Membar States

The survey programme for the second phase of the programme means that Community

Directives will be required providing for flnanclal contrlbutions to the Member
States.

10. Work in common with other Eurostat activitles/projacts

A number of other projects currently In Eurostat's statistical programme have a
major services c¢ontent or at Ieast contaln aspects related to services.
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Implementation of a Communlity system on services statistlics, wlith its
har lzantal analysis nature, crles out for coordination, which will have to be
viewad according to three aspects:

1) The need to ensure coherehce of methods and Instruments wlith wlder—-ranging
raference frameworks such as natlonal accounts, nomanclatures, the reglster and
the demography of entserprises, etc.

2) The need to avold spending time on aspacts of tha project which are alrsady
covarad by other Eurostat projacts, such as esmployment statistlcs, consumer
prices, eotc,

3) The nead to malntaln 1inks wlith othsar prolects to services, suUch as
Industrlial servicas, input—output tables {micro-macro link), etec.

Other Eurostat projects which have a services content are:

the Communlty system of accountis:methodolagy
sectaral accounts

Input—output tables and branch accounts
fipanctal statlstles

Intarnat lonal trade In sarvicas

survays on Intarnational trade |In sarvices
survaey on financlial consumptlion prices
classificatlion of trade In services
methodology of trade in services

Industry: productlion of statistics

Smalf and Medlum-slzed Enterprises (SMEs)
panels

raglsters

empioymsnt and unemployment

annual labour force survays

survey of labour caosts

economic accounts for agricuiture

11. Work In common with other activitles/prolects of other Commisslion DGs

The importance In Community terms of an overall approach to the servicas entity
has Jed the Commisslion to sat up, withln Directorate-QGeneral I[1!, a special
Division 11l A 4 "Services Market"™ to take the lead In coordinating Community
policias on aervices.

The creation of this divislon serves to conscllidate the ovaral!l approach to the
soervices entity, an approach which had already been adopted by the Commlission's
Inter-departmental group responsible (under DG 1) Tfor the Uruguay round
~-Services (ITS, Internaticonal Trade In Services group).

With a view to consolidating this coordination, it has been decided to call
regular mestings of a Services Statistics Users’ Group, which |s open to alt
Commission unlts interested In the sublect and |s responsible for:

1. placing Eurostat's activities In the fleld of services statistics In the
general context of Community policles and ascertalning the maln requlrements
for relavant statlstical Information;

2. supplemanting inventarles of non-offliclal infoermation avallabia from non-
govermmantal organizations; ascertaining the Impartance of such Information and
Integrating It, wherever possible, Into the ccordinated system.
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DGs §, 1, ¥11, ¥V, VII, AiI!, XV and the SME task forces take part In the work
¢f the users’ group.

11a Contacts with professlional organlzations
Throughout the programme, contacts will have to bas established with

professiconal arganizatiens In order to deflne the information requirements of

those working In the services market (cf. obJective) and supplament the
inventorles of non-officlal data avallabla.

These contacts wlll be coordinated by the Usars’ Group.

12. Data processing implications

Cir. ProJect "MERCURE".

13. Distributlon implications

Ctr tue different projects of the services programma.




ANNEX |

THE PROJECTS OF THE PROGRAMME
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Hor lzontal Project

Geheral framewerk of the servlces entity

The project trles to establish a set of variables which have a commgn meaning
across all the secters of Services, and which will clarify tha methodologlcal
problems of megasurlng its variables for the entlties which produce sarvices.
The Initlal phase of the pro)ect defines the framework of data collection in

Momber States (guestions, reglsters panels ete). It carrles on to the
callection and the analysis of the Informatlon which lg avallable, in ordar to
evaluate what wli) be nscessary for harmonlzation and to provide an adaguate

legal framework. The project must coordinate all this work at the Community
Isvel, with International Organizations as wall as with other soctors., It must
be able to cope, by ad hoc procedure, with request for Informatlon not covared
by sectoral projects written Inte this programmse, and in gparticular wlth the
Services provided to saciety In general, Lelsure Services and Personal service.

DATA BASE for Services "MERCURE"

The information collected In the dlfferent prolsects wlll be stored, as
structures In a data base, structursed In threes maln categorias: '

- officlal statistlcs, collected in Member States, using natlonal categories
which have nat been harmonized

- data drawn from other Eurostat prolects, which are related to Services

non-offliclal data obtainad during collection with other Departmants of the
Comm | ssion

In a second phase, the mathodological work apptled to Its projects dascribed
above, must allow the ¢reatlion of data sets, harmonlzed at the Community lavel.

Sectoral Projects

For each sector prolect there must be:

- an evaluation In eazch Membar State, of the feasIbility of applying these
mathods and concepts for the sector SERVICES, as a whole.

- a definltloen of the varlable, and the datalled nomenglature for esach
sector, which are necessary to satisfy by the neesd created by the
heterogenality of the different sectors and Servigss.

DIistributive Trada

The obkJectives of thls project are:

to implement, as to reflne the “Gensral referenca programme for statistics
on enterprlisss in wholesale and retall distribution In the countrlas of the
Europsan Economic Community" already worked on by Eurostat.

- to monitor the changes In the sector produced by the econemic crisls and by
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the appllication of the new tachnology.

Both factors have lead to many sectoral "revelutions" such that the trades
channels have been shortened, new distributive trade firms have been
created, and the hlghly Iimpertant requirement for a better formatlon of
working people to new technologies haa been shown.

Hotels and catering

This seactor, charactarlzed by a very large numbsr of smail and medlum slzed
enterprises, an Impgrtant percentage of Independent work and seasonal
activity, needs the elaboration of particular sectorial indlicators.

Concerning the travel agencles, partlcular attention must be pald to the
augiliary activities of soms large companles (banks, Insurances, larger shops),
who have a very important Impact on the activity of the sector. Because of

the similarity of thea problems, these two sactors are daveloped togsther with
the statlstics on tourlsm,

Transport
The project "Transport™ will 1ink the already existing statistlies on transport
flows (cf. Apnex 11) adding to them flnanclal, and economic data based on

ahterpr lses.

Flnanclal Services (Including lnsurance)

The project covers credit Institutes, Insurance socletles, stock sxchanges,
leaslng organizations setc.

The sactor will be analysed from three pointg of viaw:

(1) Structural, which 1s necessarily Inst|tutlional
(2) Financial Operatlons (creatlon of financlal services)
(3) Value added by flnanclal services

Ag Tar as possible, the statistic Indlicators selacted In accordance with the
Councl!| Directlve of 8 December 1988 (BB/635/CEE) concerning the presentation

of & simplified balance sheat as well as other Directives projects are
underway.

Glven the Iimportance of these sectorz In National Acgcounts, particular
attention wil! bs pald to the sconomic importance of the informatlion derivad.

Communications, data-processing services

The ob)ectives of thie project |ls to derlive -

- statistics of the organizations using communlicatlons service, and computer
service

- statistics on the Infra structure of the sector

- the statlstlical Infarmation necessary to monitor the European market for
Information

- -a study of the Impact of Informatlon on the use of the differant sorvice

sectors, This analysts must bes discussed from the point of view
"Function”
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*Buslness Services

The Communlities work in this domaln Is directed to the development of the
statistics required to follow the changes in |Its s8ctor caused by the
applicaticn of the new technology (the advanced development of the tertlary

Industry).
The project will analyse (conjointly with Industrial projects) the tertiary to
"buy in

" the services necessary for enterprises,
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»Bus Iness Sarviges

The Communities work In thls domain

Is directed to tha desve lopment of the
statistics requirad to foltow

the changes in 11s ssctor caused by the

appllcation of the new technology (the advanced devalopment of the teaching
industry).

The prolect wlll analyse (conjointly with Industria] prajects) the taertlary to
"buy i

n" the services necessary for entarprises.
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ANNEX 11

TRANSPORT AND TOURISM
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TRAMSFORT AND TOURISM POLICIES

Transport palicy Is charactertzed by new Community actions In the doemains of
air and maritime transport, the |Ilberalization of Iinternational passenger
transport, new supervision and negotiation tasks assignhed to the Commlsslon.

Tourism policy, in pursulng sl¥x ma)or oblectivas of analysls, Informatlon and
intervantion, necesslitates the development of an approprlate statistical base.

The work of Eurcstat In the domalins of transport and tourism comes wlthin the
more gensral framework of services statistlcs.

Transperts

EUROSTAT ‘S work has been atructured according to a sub-project related to the

activities of flrms supplying transport services and two projects related to
the transport Infrastructure that are themselves dlvided into sub-projsects.

The sub-project “transport activities® |s integrated In the larger frame of the

statlstics on firms and I8 Intended to supply flnancial and seconomic
informatlion about the flrms.

- "Trangsport wmathcdology™: This project aims to satlsfy the need for
informatien Induced by the recent davalopment in the transport pollcy. It has
besen structured according te the folloewing sub—projectssactivities:

Seaport and maritime transport astatistics.

Alrpert and alr transport statlstics.

Translt statistics (Austrla, Yugeslavia, Switzerland).

Tha effects of 1992 on the {exlIsting and future) transport statistics,
Passenger transport statistics.

th h WK -

- “Transport - production and development*: This project has bsen structurad
according to the following sub—projescts/activities:

1. Data base TRAINS and publlicatlions.

2. Extenslon of the directives refative to goods transport by road, rall and
Inland waterways.

3. Foreign trade by mode of transport.
4. Road safaty.

Other work that is malnly statistlical Is being carried out by the Commlsslon
Genaral DIirectlon VI "Transport™. It Is concerned with:

- the cobservation system for the interior market of transport by road, raltl
and inland watarways.

- the activitles of the transporters by road In relatlon with certaln other
countries.

- the control of Community queotas {(transported tons, tons-km) by road,

- the control of the concurrence betwsen marltime transporters of the
Community and othar countrles.

- the cost for infrastructure.

- the sconomlc sltuation of the rallway (accounts and optlonal data}l.
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TOUR 15M

Communlity actlons in the domain of tourlsm pursua six objesctives:

1) the facliltatlion of tourlsm within the Community:

2) a better staggering of tourism both In time and in space;

3) improvements In the operation of Community financial instruments:
4) improved tourlst Information and protection;

5) to analyse tha work context of the professlions of tourlsm;

6) a better understanding of the problem of the sector and the organlzation of
consultatiaon and coopseration.

For each of these six oblectlves statistical Informaticn is necessary In order
to carry out Communlty actlons.

This Informatlon, by Itg horizontal character, nacessitates an approach which
makes use of several statistical domalns. Given the simllaritles of this
analysls wlth the analysls of the whole service sector, EUROSTAT is trying to
integrate work on tourlism statistics within the larger framework of the
conception and operation of a statlistical system on the sarvices sector.

In order 1o avold preject proliferatlion and given the similarities mentloned
above, work on travel agencies and firms that supply HORECA (hotel, restaurants
etc) services has been attached to the tourism project.

In order to supply baslc data on this domain, a draft directive and a draft
regulation will ba submitted to the Councl!.

The draft directive Is concerned wlth:

- the capaclty accommodation, tha priges, the arrival of foreign visitors ete.

The draft regulations congerns the organlzation of a sample survey oh the
vacatlions of Europsan Communlity residents.

The directive and the regulation envisage Communlty finznclal contributions to
the Member States.

Passenger transport statistlics form part of the ‘transport' projsct.

Payments and earnings In the category of internationai tourism are Integrated
In the balance of payments and intarnmaticnal sXxchange of sarvices projects.

The data are structured within the data base TOUR (Tourism).




